
 

MASUM BILLAH 

Aspiring Computer Engineer | IT & E-Commerce Support | Social Media 

Management 

01984-495657  ||  masumtheinvincible@gmail.com  ||  Mirpur-2, Dhaka 

 

PROFESSIONAL SUMMARY 

Aspiring Computer Engineer and programming enthusiast with a strong core in software development and 

intelligent systems. Combining robust coding foundations with hands-on exploration of Machine Learning 

models and Artificial Intelligence applications. Experienced in building responsive web interfaces using 

HTML, CSS, JavaScript, Bootstrap, and Tailwind CSS, while actively expanding expertise in backend 

development, databases, and modern web technologies. Skilled at a strong foundation in network 

fundamentals, MS Office, AI Knowledge & AI Tools Familiarity. 

WORK EXPERIENCE 

Customer Service Representative 

Genex Infosys Ltd. (Outsourced – Grameenphone Customer Care)   || 1 Nov 2025 – 1 Jun 2026  (~7 Months) 

• Handled live chat support for Grameenphone (GP) subscribers, resolving billing, SIM, and service-related 

issues through written communication. 

• Maintained high chat resolution rates by diagnosing technical and account-level problems efficiently within 

SLA timeframes. 

TECHNICAL SKILLS 

Frontend Development: HTML5, CSS3, JavaScript (ES6), Responsive Web Design, Bootstrap, Tailwind 

CSS. 

Programming: C, C++, Java, JavaScript, with a strong interest in learning and exploring modern 

programming languages and software development technologies. 

Technical Interests: Web Development, Software Engineering, Modern Programming Languages, E-

commerce Technologies, Cybersecurity, and Emerging Web Technologies. 

Software Engineering: Object-Oriented Programming (OOP), System Analysis & Design, Software 

Development Life Cycle (SDLC), Competitive Programming, Data Structures & Algorithms. 

Currently Learning: Backend Development, E-commerce Technologies (Shopify & WooCommerce), 

Hosting & Domain Management and Cybersecurity Fundamentals. 

Customer Service & CRM: Live chat support, CRM platforms, complaint management, KPI adherence, 

CSAT, SLA compliance 

Computer Networking: TCP/IP fundamentals, LAN/WAN, IP addressing, DNS/DHCP, basic router & 

switch configuration, network troubleshooting 

IT Support: Hardware/software troubleshooting, OS installation, data entry, basic system administration. 

Digital & Social Media: Social media management, lead generation, LinkedIn outreach, email campaigns 

Other: Typing 35+ WPM, professional email writing, AI tools (ChatGPT, basic prompt use) 

EDUCATION 

Bachelor of Science in Computer Science & Engineering (B.Sc. in CSE) 

Bangladesh University of Business and Technology (BUBT)   | |  2024 – Present 

CORE COMPETENCIES 

✓  Effective communication & active listening ✓  Teamwork and cross-functional collaboration 

✓  Time management & multi-tasking under pressure ✓  Adaptability & fast learning 

✓  Problem-solving and critical thinking ✓  Professional report and email writing 

LANGUAGES 

Bengali: Native    English: Professional working proficiency (spoken & written) 


